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Message Text 

UNCLASSIFIED 

PAGE 01 GUAYAQ 00113 192134Z 
ACTION COME-OO 

INFO OCT-01 ARA-10 ISO-OO EB-07 PASS-00 /018 W 

200633Z 102829/12 

R 192030Z JAN 77 
FM AMCONSUL GUAYAQUIL 
TO SECSTATE WASHDC 5104 

UNCLAS GUAYAQUIL 0113 

TO: GENERAL MANAGER 
SEARS, ROEBUCK, & CO. 

PHILADELPHIA, PENNSYLVANIA 

EO 11652: N/A 
TAGS: BDIS 

SUB J : TRADE COMPLAINT: METZLER VS. SEARS, ROEBUCK & CO. 

1 . PHILLIP METZLER INITIATING TRADE COMPLAINT AGAINST 
YOU. 

2. HE STATES SEARS HAS FAILED TO DELIVER ALL MERCHAN- 
DISE ORDERED OR PROVIDE REFUND CHECKS FOR UNDELIVERED 
MERCHANDISE ON ORDERS DATED AUGUST 14 AND SEPTEMBER 14, 

1976. 

3. METZLER HAS FURNISHED CANCELLED CHECKS TO SEARS 
TOTALING DOLLARS FOUR THOUSAND TWO HUNDRED SEVENTY 
NINE. 

4. METZLER HAS ALSO FURNISHED LETTERS FROM SEARS 
CUSTOMER RELATIONS DEPT. PERSONNEL MRS. T. WATERMAN, 

MRS. A. KIJ AND MRS. S. KIRKALDY WHICH DO NOT APPEAR 
TO BE ENTIRELY RESPONSIVE TO PROBLEM. 

5. PLEASE ADVISE. 

UNCLASSIFIED 

UNCLASSIFIED 

PAGE 02 GUAYAQ 00113 1 92 1 34Z 

COMMERCIAL OFFICER 
AMERICAN CONSULATE GENERAL 
GUAYAQUIL, ECUADOR. 

BISHTON 

NOTE BY OC/T: PASSED ABOVE ADDEE. 
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UNCLASSIFIED 
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Message Attributes 


Automatic Decaptioning: X 

Capture Date: 01 -Jan-1 994 12:00:00 am 

Channel Indicators: n/a 

Current Classification: UNCLASSIFIED 

Concepts: n/a 

Control Number: n/a 

Copy: SINGLE 

Sent Date: 19-Jan-1977 12:00:00 am 
Decaption Date: 01 -Jan-1 960 12:00:00 am 

Decaption Note: 

Disposition Action: n/a 
Disposition Approved on Date: 

Disposition Case Number: n/a 
Disposition Comment: 

Disposition Date: 01 -Jan-1 960 12:00:00 am 
Disposition Event: 

Disposition History: n/a 
Disposition Reason: 

Disposition Remarks: 

Document Number: 1977GUAYAQ00113 

Document Source: CORE 

Document Unique ID: 00 

Drafter: n/a 

Enclosure: n/a 

Executive Order: N/A 

Errors: N/A 

Expiration: 

Film Number: D770021-0106 
Format: TEL 
From: GUAYAQUIL 
Handling Restrictions: n/a 
Image Path: 

ISecure: 1 

Legacy Key: Iink1977/newtext/t1 97701 38/aaaabhas. tel 

Line Count: 61 
Litigation Code IDs: 

Litigation Codes: 

Litigation History: 

Locator: TEXT ON-LINE, ON MICROFILM 

Message ID: b3f0a2d4-c288-dd11-92da-001cc4696bcc 

Office: ACTION COME 

Original Classification: UNCLASSIFIED 

Original Handling Restrictions: n/a 

Original Previous Classification: n/a 

Original Previous Handling Restrictions: n/a 

Page Count: 2 

Previous Channel Indicators: n/a 
Previous Classification: n/a 
Previous Handling Restrictions: n/a 
Reference: n/a 
Retention: 0 

Review Action: RELEASED, APPROVED 
Review Content Flags: 

Review Date: 28-Sep-2004 12:00:00 am 
Review Event: 

Review Exemptions: n/a 
Review Media Identifier: 

Review Release Date: n/a 
Review Release Event: n/a 
Review Transfer Date: 

Review Withdrawn Fields: n/a 
SAS ID: 3561804 
Secure: OPEN 
Status: NATIVE 

Subject: TRADE COMPLAINT: METZLER VS. SEARS, ROEBUCK & CO. 

TAGS: BDIS, (METZLER, PHILLIP) 

To: STATE 
Type: TE 

vdkvgwkey: odbc://SAS/SAS.dbo.SAS_Docs/b3f0a2d4-c288-dd1 1 -92da-001 cc4696bcc 
Review Markings: 
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